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1 AboutUs

1.1 Who We Are

We are a team of professionals who have got bored with documentation tools that are not
compatible with practices we adore: Agile and DevOps.

All projects that we have worked on had something in common: It was very difficult to have
Document Version Control in Git and at the same time produce nice-looking, professional
DOCX (MS Word) or PDF documents. For that purpose, we have used Pandoc’s Markdown
to PDF conversion, however that is everything but a single click solution.

This is what triggered us to start the PuzzlesCloud project and simplify the life of many
people facing the same issue.

Now, if you have the necessary content, you can produce high-quality documents with
simple drag and drop in a couple of seconds. That way, content writing has been decoupled
from documents output and release management, as well as from document design & look.
With a simple DOCX template change, you can give old content a new fresh look.

1.2 Our Vision

PuzzlesCloud is a Git-based Saa$ solution natively supporting the DevOps cycle in the DOCS
area.

Our vision is very simple: Consider documents as software, keep Git as a source of truth for
Document Version Control, review and approval process, implement Document Automation
and deliver professional output docs.
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Figure 1 DevOps Infinite Cycle

B Continuous Integration (Cl)

B Continuous Delivery (CD)

B Continuous Deployment (CD)

B Continuous Feedback (CF)

If you are a DevOps fan, then this infinite DevOps cycle, presented above, with all stages
involved should be more than familiar to you. From planning and creation, all the way to
feedback stages, covering everything in the middle including testing, releases, and
deployments can also be applicable to documentation. That way, you keep the same
processes and workflows for software, as well as for documentation. You can also bring

Docs Quality Assurance to the next higher level.

1.2.1.1.1 Devois Software vs Docs Steis

plan plan Plan Sprint. Create docx
corporate templates
(logolstylesivars/look)

code write Write content in Git, or our
WebApp

build build Webhook triggered Doc
generation (docx or pdf)

test test Test Doc links, spelling, page

brakes etc
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release release Doc versioning and release
management

deploy share Share Doc with a Client

operate use Client consumes the doc

monitor comment Client provides feedback

1.3 Our Mission

Our mission is very simple

To accelerate teams’ delivery worldwide.

There is no need to spend time on things that could be automated. The day is too short.
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2 docs

2.1 Welcome to Docs

Here you can access complete documentation for PuzzlesCloud, explanation of the Use
Cases covered, User Guides, Frequently Asked Questions and many more...

Download our docs website content as .pdf or .docx

2.2 integrations

2.2.1 Integrations with Others
We do support integrations with other popular Webapps. Check out the details below.

On the following Figure, are outlined integration capabilities with the other Webapps:

github google gitlab

O © ®
& -

&
0

0O ® ® ©

github gitlab bitbucket azure devops

Figure 2 Interworking with others

2.2.1.1 OAuth Providers

We want your user experience on the top level. You don't need to remember many
passwords any more. It is enough to register and login with one of the supported
authentication providers.

Currently we support the following OAuth providers:

1. Google
2. GitLab


../../puzzlescloud/puzzlescloud.docx
../../puzzlescloud/puzzlescloud.pdf
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3. GitHub

2.2.1.2 Git Repos Import & Push

In order to import one of your projects to our Webapp or to push from our Webapp to Git
repository, you would need to keep your cool projects in one of the supported Git service
providers:

GitLab
GitHub
Azure DevOps
4. Atlassian (Bitbucket)
But no worries, we are working hard to support the others as well. Stay tuned.

@ N

2.2.1.3 Webhook Support

In order to automatically trigger the whole docx-as-code build cycle the following Webhook
integrations are available

1. GitLab
2. GitHub
On how to configure the Webhook seervices, please check this article.

2.2.1.4 Docs Publishing Support

As of March 2022 it is possible to publish your documents to the following storage
providers:

1. Google Drive
2.3 getting-started

2.3.1 Getting Started
In this section you'll find basic infos on how to start with our application. Have a fun!

Here are the articles in this section:

2.3.2 1. Create Professional DOCX Template

In this section we will explain the workflow on how to prepare DOCX template and upload
to our Webapp. Initially, default DOCX templates can also be used.

The workflow is outlined below:

On the dashboard, select one of the default available templates. Click on the "..." button
next to the template.


../../docs/getting-started/webhook
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Aetive week Last 3 months:

PuzzlesCloud F
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2

Authentication: GOOGLE

Does: 9
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Size: 34 ME M Tuesday Wednesday Thursday Friday Saturday Sunday
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Update: MAuto B Manual
docx-as-code Repositories Templates
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referral invites: §

A vserguidedocx 1 &) ivicavojinoviccv i) poov2docx

- o= A swarchitecture d.. main/puzzles-clo b puzzles cloudte | powebsite.docx

T m— M restBookdocx  mainpuzzles-cio. o ieor ) qatttemplate do..

Feel free to invite other Teams or Orgs

(for teammates go to Settings) to PuzzlesCloud E| 1L0docx main/puzzles-clo... B

and get discount up to 50%. Learn more ¢ &b puzzles cloud-we.. pe-cvdocx
@ myevdoo main/puzzles-clo. b Garoadmap.wiki ) pe-advanced.docx
ﬁ puzzlescioud-1.1... develop/puzzles- &b puzzies-cioudbe. @8 pohelloworiddo,. | #  Edt
| puzztescioud docx develop/puzzes- = 4 Download
s Default.docx xz

Yy ~4

E qa-tt-documentat.. master/qa-road. X Delete

Contact us on suppori
Report an issue on bug;

Figure 3 Download Template

Select the "Download" option.

Adjust the template according to your corporate standards (logo, styles, formatting etc).
Please note that in order to be interoperable with PuzzlesCloud Webapp the following
elements are required:

1. (mandatory) Document root label, which marks where the Webapp will start
inserting the content. The label is the following text ###pc-toc-start### placed on
desired place in the template.

2. (optional) Style names required to map 1:1 with MarkDown styles. If not set, our
Webapp will, on template upload, set missing ones by default. The Styles names
required are:

1. PC_H1
PC_H2
PC_H3
PC_H4
PC_H5
PC_Hé6
PC_Normal
PC_Bold
PC_lItalic

. PC_BlockCode

. PC_Code

. PC_BulletList

. PC_NumberedList

. PC_TaskList

WO N AN

R R
= O

R R R
A OWN
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15. PC_Link
16. PC_TableText
17. PC_TableCaption
18. PC_FigureCaption
3. (optional) Template Variables placed anywhere in the document with the following
format PuzzlesCloud Website which can be filled out thorugh the application GUI
and saved by the application.
Prepared DOCX template can be uploaded by clicking on the Templates "+" button circled by
orange line.

Active week  Last3 months

PuzzlesCloud

3

g
g2
g
5
£,
H
Authentication: GOOGLE
Docs: 9
) 0
Stze: 34 MB M Tuesday Wednesday Thursday Friday Sawrday Sunday
User: support@puzzlescloud.com
Update: MAuto B Manual
Package: FREEMIUM [ worace ]
Remaining team users: 0
docx-as-code Repositories Templates
Remaiing creis: 20 . ” 4
AL vserguidedocx  main/puzzles-clo.. A wicavojinovicy B peevadoor
E| swearchitecture.d... main/puzzles-cio. Oy =
— = AT Y puzzies cloute | pe-website.docx
Wilooné 16 Pliles Cloid @ TestBookdocx  main/puzzies-clo. & ior Wl ceittomplate.do..
Feel free to invite other Teamns or Orgs
(for teammates go to Settings) to PuzzlesCloud Lt Ddocx S =,
and get discount up fo 50%. Learn more E V puzzles-cloud-we... pe-cv.docx
M myevdocr mein/puzzies-clo.. ) qaroadmap.wiki fi| pcadvanced.docx
f puzzlescloud-1.1.. develop/puzzles-.. &) puzeiescioudbe i) pohelloworkd do..
O puzziescloud.docr develop/puzzles- o
A Default.docx

W' ga-ttdocumentat.. master/qa-road.

Contact us on support@puzz
Report an issue on bug®

Figure 4 Upload Template

2.3.3 2. Import Your Git Repository

In this section we will explain the workflow on how to import a Git docs (e.g Wiki) or
Website repo to our Webapp.

NOTE: Imported Git Repository and its content will be visible and
accessible to your teammates (Webapp tenant).

The workflow is outlined below:

On the dashboard, click on the Repositories "+" button circled by orange line.

11
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Aetive week Last 3 months:
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2
1
Authentication: GOOGLE
Docs: 9
[

Size: 34 MB

Number of updates
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User: suppen@puzzlescloud.com
Update: MAuto B Manual
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@] my-cv.docx main/puzzles-clo... 0 ga-readmap.wiki @ pe-advanced.docx
ﬁ puzzlescloud-1.1... develop/puzzies-.. u puzzles-cloud-be.. pe-hello-worid.do...
,@ puzzlescioud.docx develop/puzzies-.. Default.docx

@ qa-tt-documentat... master/qa-road..

Contact us on support@puzzlescloud.com
Report an issue on bug@puzzlescloud.com

Figure 5 New repo

It will open up the following window, where you should add mandatory fields:

"URL" (HTTPS clone URL of your Git Repository)

v
v" "Token" (If Git Repository is public, you can add random text here)

Add Repository

REPOSITORY NAME

puzzles cloudtesting repository

ToKEN

OUTPUT DIRECTORY

Ipuzzlescloud

Figure 6 Add repo

Details on how to create access token:
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v" on GitLab
v' on GitHub
After clicking on "Create" button you will complete this step.

2.3.4 3. Create a New Doc
In this section we will explain the workflow on how to create a new docx-as-code doc.

The workflow is outlined below:

On the dashboard, click on the docx-as-code "+" button circled by orange line.

Active week Last 3 months
PuzzlesCloud 3

2
1
Authentication: GOOGLE
Docs: 9

0
Size: 34 MB

Number of updates

Monday Toesday Wednesday Thorsday Friday Saturday Sunday
User: support@puzzlescloud.com
Package: FREEMIUM [ vrarace

Remaining team users: 0

Update; MAuto M Manual

docx-as-code Repositories Templates
Remaining et 200 e . s
Remaining referral invites: § T wserguidedocx  main/puzzles-clo N iicavojinavicer B pocvadoer
Remaining days for invite: 10 o
. A swarchitecture.d.. main/puzzles-clo. N picsies cloudis. §i) powebsite doo
S B restsookdocx  mainpuzzles-clo. o iov ) qotrtempiatedo.
Feel free fo invite other Teams or Orgs
(for teammates ga to Settings) to PuzzlesCloud LLD.docx main/puzzles-clo.. =
and get discount up to 50%. Learn more E o puzzes cioudue. pe-cvdocy
O myovdoor meky/puzzles clo.. & garoadmapwiki i) po-advanced.docx
O puzstescloud-i.1.. develop/puzzles.. N puicsics-cioudbe G pohelowortddo..
A puzztescioud.docx develop/puzzies- W Defsuitdock

@ gettdocumentat.. master/qa-road

Contact us on support@puzzles:
Report an issue on bug@puzzles:

Figure 7 Add docx-as-code

The following window will appear:


https://docs.github.com/en/authentication/keeping-your-account-and-data-secure/creating-a-personal-access-token
https://docs.gitlab.com/ee/user/project/settings/project_access_tokens.html
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Create new Document

SELECT REPOSITG oRY

DOCUMENT NAM

We enable docx-as-code

[ puzzles-cloud-website

e
x ] [Puxxlescloud

docx ]

ILTER TEMPLATE

Template Name Repository

pe-cv-2.docx ‘ Puzzles cloud local
O e
qa-tt-template.docx ‘ Puzzles cloud local
pe-cv.docx ‘ Puzzles cloud local
pe-advanced.docx ‘ Puzzles cloud local
pe-hello-world.docx ‘ Puzzles cloud local
Default.docx ‘ Puzzles cloud local

Figure 8 New docx-as-code

These are the mandatory fields:

Uploaded

2021-12-06T14:52:27.06Z

2021-10-22T20:24:29.981Z

2021-10-22T12:27:09.953Z

2021-07-15T15:22:09.475Z

2021-07-15T15:21:39.753Z

2021-07-15T15:21:11.674Z

2021-07-12T11:20:13.713Z

+Add New Template

v’ Select Repository (this is the Git repository to which new Doc will be pushed if opted),

v’ Select Branch (this is the Git branch to which new Doc will be pushed),

v" Document Name (this is the name of the new doc),

v' Template (this is the template to which you wish to put your content to).
After completing those you can click on the "Create" button.

The following window will appear:



15

( We enable docx-as-code

‘v‘ puzzles-cloud-website v 1 > develop « 2 ( puzzles-cloud-website > develop > puzzlescloud > puzzlescloud.doex +
Name Last commit (Last pull 12:35:50 CET 25/03/2023) Q,  TableofContent  Preview Last(auto)saved: 11:19:19 CET 16/05/2022 Q
(5] puzzlescloud.docx
_data 22.10.2021 at 08:26 = ) ot o v et 18 me
_includes 22.10.2021 at 08:25 3
_layouts 22.10.2021 a1 08:26
_plugins 22.10.2021 at 08:25
_sass 22.10.2021 at 08:25
assets 22.10.2021 at 08:25
blog 17.03.2022 at 10:01
docs 3 24.03.2022 at 04:23
i ERUSEDEEEL0r22 Add Heading manually or drag & drop from source documents or copy
puzzlescloud 21.03.2022 1 11:26 Table of Content from existing file
M+404.md 10.11.2021 at 11:18 7
M+LICENSE.md 13.11.2020 at 05:10
™M+ README.md 13.11.2020 at 05:10
Méabout md 22.03.2022 at 08:13
mécontact.md 22.03.2022 210716
Méindex.md 22.03.2022 at 08:13
Mélanding-page-beta.md 28.05.2021 at 07:41
mM+overview.md 13.11.2020 at 05:10
M4 pricing.md 22.03.2022 at 08:44
Mesecuritymd 4 17.03.2022 a1 10:01
M+showease.md 14.03.2021 8t 01:21
Mestyle-guide.md 13.11,2020 a1 05:10

Figure 9 Create docx-as-code

You can select on the left hand side:

v’ Source Docs Git Repository (You can create a single Doc of multiple Git Repos) (1)
v Source Docs branch (2)
In order to pupulate Table of Content (ToC) part the following options are available:

Drag&Drop Folder from source section (3)

Drag&Drop a single file from source section (4)

Enter manually Heading nhame (5)

Add manually additinal Heading (6)

"Copy Toc" by which ToC can be copied over from an existing docx-as-code (7)
The created document is shown below.

ASANENENEN
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Ay} puztlesclouddocssite > master v

Name Last commit (Last pul: 22:13:38 CEST 22/10/2021)
_data 22.10.2021 at 08:13
_includes 22.10.2021 at 0813
_layouts 22.10.2021 at 08:13
_plugins 22.10.2021 at 08:13
_8ass 22102021 at 0813
assets 22.10.2021 at 08:13
blog 10.10.2021 at 08:50
docs 16.08.2021 at 10:15
images 16.10.2021 at 08:34

M+ LICENSE.md 13.11.2020 at 05:10

~+README md 13.11.2020 at 05:10

M#index.md 10.10.2021 at 08:50
maslanding-page-beta.md 28.05.2021 at 07:41
M+ overview.md 13.11.2020 at 05:10
M4 pricing. md 18.06.2021 at 05:43
m# security. md 20.09.2021 at 0731
r+showcase.md 14.03.2021 at 01:21

M4 style-guide md 13.11.2020 at 0510

Figure 10 Created docx-as-code
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#0  puzzlescloud-docs-site >  master > puzzlescloud > my-new-dec w

Table of Content  Preview  Last(auto)saved 144913 CE5T 24/10/2021

[==] my-new-doc.

{FT) security.md

{H2 Welcome to Docs

() integrations
{3 Integrations with other Apps

Integration with Git Repositories

Integration with OAuth Providers

) use-c

se5
Use Cases

3] UC1 Collaborate in GIT and Deliver Professional DOCX & PDF
3] UC2 Make Your Website Docs Available Offline

3 UC3 Work in our App and Publish Docs in GIT

£

getting-started

2 How to create DOCX Template for PuzzlesCloud App

How to create a new doc in PuzzlesCloud App?

What is recommended approval workflow for docs-as-code?
How to import a Git project to PuzzlesCloud App?

Getting Started

3] How to publish and push a doc in PuzzlesCloud App?

What is the difference between Confluence and PuzzlesCloud?

What doc types can | create with docs-as-code approach?
Technical Documentation in Software Development

[H3 How to organize Git branches and approval workflow for docs-as-cod...

Table of Content section can be re-ordered by Drag&Drop functionality.

Clicking on "..." for a given element in the ToC section shows additional options such as:

v View
v’ Edit
v" Delete

A pumlesclowddocssite > master =

Name Last commit (Last pult 22:13:38 CEST 22/10/2021)
_data 22102021 at 08:13
_includes 22.10.2021 at 08:13
_layouts 22102021 at 08113
_plugins 22102021 at 0813
_5ass 22102021 at 0813
assets 22102021 at 0813
blog 10.10.2021 at 08:50
docs 16.08.2021 at 10:15
mages 16.10.2021 at 08:34

M&LICENSE. md 13.11.2020 at 05210

mM+ README.md 13.11.2020 at 05210

mM&index.md 10.10.2021 at 08:50
Melanding-page-beta.md 28.05.2021 at 07:41
Méoverview.md 13.11.2020 at 0510
M4 pricing md 18.06.2021 at 0543
M security.md 20.09.2021 at 07:31
mMéeshowcase.md 14.03.2021 at 01:21

méstyle-guide.md 13.11.2020 at 05:10

Figure 11 docx-as-code options

Q

Table of Content.

#0  puzdescloud-docs-site > master > puzzlescloud > my-new-doc v

Last (auto)saved: 14:49-13 CEST 24/10/2021 Q

[==] my-new-doc
security.md
&0 docs

2 Welcome to Docs

t document variables

Download (Use in case read-only permissions)
will download docx file to your computer

£17) integrations
Integrations with other Apps
Integration with Git Repositori¢

Download as PDF
will dovmload paf file to your computer

3] Use Cases will push your edits 10 re
UC1 Collaborate in GIT and Deliver
UC2 Make Your Website Docs Avai “=SesmEh version of

UC3 Waork in our App and PUDIISN Darw-sreers

Integration with OAuth Provide

() use-cases

e repository

ent to remote repos

Y getting-started
W3] How to create DOCX Template for PuzzlesCloud App
H3 How to create a new doc in PuzzlesCloud App?
3] Whatis recommended approval workflow for docs-as-code?
H3) How to import a Git project to PuzzlesCloud App?
H3) Getting Started
3 How to publish and push a doc in PuzzlesCloud App?

What is the difference between Confluence and PuzziesCloud?

5% What doc types can | create with docs-as-code approach?

Technical Decumentation in Software Development

How to organize Git branches and approval workflow for docs-as-cod...
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The following options are available for the created docx-as-code:

Preview (it will show how DOCX/PDF will actually look like)

Save (you can explicitely save the content altough autosave option is turned on by
default)

Template Variables (you can fill out Vars defined in the used DOCX Template)
Download (DOCX)

Download as PDF (PDF)

Push (will push latest Doc edits to remote Git repository)

Publish (will Publish versioned and released DOCX/PDF Doc on our Website and/or
Google Drive)

AN

A NI NI NN

2.3.5 Publish Created Doc
In this section we will explain the workflow on how to publish created docx-as-code doc.

Ay} puzzles-clouddocssite  »  master v @B pudescloud-docs-site > master > puzzlesdoud >  my-nevedoc v
Name Last commit (Last pul 22-713:38 CEST 22/10/2021) (=} Table of Content || Preview || Last (auto)saved: 144613 CEST 24/10/2021 Q
Bl e E33
_data 22.10.2021 at 0813

[HT) security.md -
_includes 22.10.2021 at 08:13 =1 docs Template Variables

_layouts 22.10.2021 at 08:13 53 Welcome to Docs
_plugins 22102021 at 0813 1) integrations Download
_5ass 22102021 at 08113 () Integrations with other Apps s
ssets 29102021 2t 0813 Integration with Git Repositorie Down\nad-a-s.!’-I?F- R
Integration with OAuth Provide sepETEE
blog 10.10.2021 at 08:50
1) use-cases Push
docs 16.08.2021 at 10:15 55 Use Cases s
mages 16.10.2021 at 08:34 3] UC1 Collaborate in GIT and Deliver blish
M#LICENSE.md 13.11.2020 at 05:10 13 UC2 Make Your Website Docs Aval ™=eBSBfEh version of document 1o remote reposito

H3) UC3 Work in our App a1 Publish Cusrrwes

m+ README.md 13.11.2020 at 05:10
meindex.md 10.10.2021 at 08:50 610 getting-started

3 How to create DOCX Template for PuzzlesCloud App
1 landing-page-beta md 28.05.2021 at 07:41

5| How to create a new doc in PuzzlesCloud App?

rovervienma 13112020 a1 0510 hat is recommended approval workflow for docs-as-code?
ms pricing.md 18.06.2021 at 0543 5| How to import a Git project to PuzzlesCloud App?
M security. md 20.09.2021 at 0731 3] Getting Started
s showcasemd 14.03.2021 at 0121 [H2) How to publish and push a doc in PuzzlesCloud App?
e style-guide md 13.11.2020 at 05:10 S

hat is the difference between Confluence and PuzzlesCloud?

3 What doc types can | create with docs-as-code approach?
Technical Documentation in Software Development

H3) How to organize Git branches and approval workflow for docs-as-cod

Figure 12 docx-as-code options

By clicking on the "Publish" option the following window will appear:
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‘Youare about o publish decument:
puzzlescloud docx

withversion: 1 .2 .0 [J Set versions manually

[ Generate share link for docx

[ Generate share link for pdf
[ Publish docx to Google Drive
[ Publish pf to Google Drive

Figure 13 Publish docx-as-code

The doc will be versioned with the auto-versioning feature:

v" Major (can be manually changed)

v" Minor (will be automatically incremented on every publishing)

v’ Patch/bug fix (will be always 0)
If selected "Set Versions Manually" then auto versioning will be overrided and any non
existing versions could be set.

By clicking on "Publish" button, read only versioned copy of the document will be created
(e.g. puzzlescloud-1.0.0.docx). Main document will continue to live independently.

There are the following options with the published document:

v' Generate share link for docx (will create link of the docx to be downloaded from
PuzzlesCloud website)

v Generate share link for pdf (will create link of the pdf to be downloaded from
PuzzlesCloud website)

v Publish docx to Google Drive (for Google authenticated users who allowed
interaction between PuzzlesCloud and own Google Drive)

v Publish pdf to Google Drive (for Google authenticated users who allowed interaction
between PuzzlesCloud and own Google Drive)

2.3.6 Configure Webhook

In this section we will explain the workflow on how to configure our Webhook service for
full document automation Cl cycle.
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On the Dashboard, next to the desired document, by clicking on "..." the following window

will appear:

Activeweek  Last3 months
3
)
s
s
H
E 1
H
Authentication: GOOGLE
Docs: 9
: — )
Size: 34 MB Monday Tueeday Wednesday Thureday Friday Saturday Sunday
User: suppori@puzzlescloud.com
Update: MAuto M Manual
Package: FREEMIUM
Remaining team users: 0
docx-as-code Repositories Templates
Remaiig vt 200 - ‘ i
Remaining referral invites: § Rl | Open
& eavafinovicey pocvadoc
Remaining days for invite: 9 ,E ftomic-ev.doex (7  Regenerate
Enter email U puzziles-cloud-te... pe-website.docx
;E! user-guide.doy ()  Configure Web-hook =
Welcome to PuzzlesCloud! b itov qartt-template.do...
Feel free to invite other Teams or Orgs @' swearchitectut
(for go to Settings) to. 2 < Sharing “ .
and get discount up to 50% Learn more puzzles-cloud-we.. pocvdocx
@ restaookdoc 8 pownioad
“ ga-roadmap.wiki [a pe-advanced.docx
@ LLDdocx #  Download as PDF e
“ puzzles-cloud-be... pe-hello-werld.do...

@ my-cvdocx @ info
O uzatescions|

AT puzztesciovd docx develop/puzzies-..

Delete

Contact us on support@puzzlescioud.com

a-tt-documentat... master/qa-road.
Reportan issue on bug@puzzlescloud.com T . G

ﬁj Default.doex

Figure 14 docx-as-code dashboard options

By clicking on the "Configure Web-hook" option the following window will appear:

Configure Web-hook

WEBHOOK URL

https /app puzzlescloud com/webhoskigitiab?taken
SECRET TOKEN

WAAPRCKD T WRA,OVMHFFe
APPLICATION TYPE

application/json

Allow webhook push ta git (2) )

Figure 15 Configure Webhook
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The dialog will show the following parameters and options:

Webhook URL (required for Webhook configuration on Git provider side)

Secret Token (required for Webhook configuration on Git provider side)

Application Type (required for Webhook configuration on Git provider side)

Allow webhook push to git (will allow built document to be pushed automatically to
the Git repository)

The parameters provided above should be set in Git provider application under your Docs or
Website Repository:

AR

v GitLab - Settings > Webhooks
v GitHub - Settings > Webhooks > Add webhook

Make sure that Enable SSL verification option is enabled.

More details on configuring Webhooks for Git providers could be found bellow:

v' on GitLab
v" on GitHub

2.3.7 Add PDF/DOCX Download to your Jekyll Website

In this section we will explain how you could easily add a "Download" button to your Jekyll
based Static Website.

To _includes folder add puzzlescloud.html file with the following content (feel free to adjust
it).


https://docs.github.com/en/developers/webhooks-and-events/webhooks/about-webhooks
https://docs.gitlab.com/ee/user/project/integrations/webhooks.html

( We enable docx-as-code

<link rel="stylesheet" href="https://cdnjs.cloudflare.com/ajax/1libs/font-awesome/4.7.0/css/

font-awesome.min.css">

<style>

.pc-btn {

background-color: DodgerBlue;
border: 2px solid DodgerBlue;
border-radius: 1.75em;
box-sizing: border-box;
color: #fff;
display: inline-block;
font-size: 14px;
font-weight: bold;
letter-spacing: 0.035em;
line-height: 1.2;
padding: 0.5em 1.5em;
text-align: center;
text-decoration: none;
-webkit-transition: .3s ease;
transition: .3s ease;
vertical-align: middle;

&:hover,

&:focus,

&:active {
background-color: transparent;
color: DodgerBlue;
outline: 0;

}
.pc-btn-div {
padding-top: 1.5em;
}
</style>
<div class="pc-btn-div">
<a class="pc-btn" href="/puzzlescloud/puzzlescloud.pdf" download><i class="fa fa-
download"></i> .pdf </a>
<a class="pc-btn" href="/puzzlescloud/puzzlescloud.docx" download><i class="fa fa-
download"></i> .docx </a>
</div>

Files puzzlescloud.pdf and puzzlescloud.docx need to be pushed by our
Webapp to /puzzlescloud folder

In _layouts folder to your <file name>.html file place to appropriate place the following line:
{ % include puzzlescloud.html % }
It will produce the buttons like below

{% include puzzlescloud.html %}
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2.4 use-cases

24.1 Use Cases

In this section we cover our Application Use Cases, for Developers, DevOps/Agile/Product
Teams, Tech Writers and Marketers.

Here are the articles in this section:

2.4.2 Enable docx-as-code for your DevOps/Agile Team

Typical content writer spends 22h monthly for writing new content, and
44h for updates. Minimize time required for updates by automating
docs, build and save 1.5 month per year.

v" Follow CI/CD DevOps infinite cycle for code and docs

v’ Leverage the best document version control system - Git (Merge Request and
approval)

v Keep Docs close to code (in MarkDown) and decouple content writing from building
the Doc

v' Automate Document build (Styles, Doc captions, Table of Content/Tables/Figures,
Page brakes)

v’ Easily split complex docs to modules and distribute writing to different teams

v Release your document in seconds

v Publish your doc in a single click

High level steps are:

1. Perform Initial Workflow to release your doc (Create DOCX template, Create Doc
Project Repository and Import it, Create a new doc, Configure Webhook Service and
Release the Doc)

2. Publish your doc (Download Doc, push it to Repo, Share link for it or Publish to G
Drive)

3. Update your doc (Using Git client only or our Webapp)

Does it sound interesting to you?

Check out detailed workflow in the following PlantUML diagram:

If interested to try it out, just start the journey (no credit card needed), or request a demo
Register for FreemiumRequest Demo

2.4.3 Convert your Static Website to PDF
Enable a PDF download option for your Static Website and avoid paper prints. Think GREEN!


../../contact#demo-request
https://app.puzzlescloud.com/account/register
../../docs/getting-started/create-new-doc/
../../docs/getting-started/import-git-docs-repo/
../../docs/getting-started/edit-docx-template/
../../about/
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v’ Convert your Static Website (Jekyll, Hugo, Next.js, Gatsby) content, from Markdown
to PDF - (e.g Jekyll is Static Site Generator used by GitHub Pages service)
v Avoid using HTML to PDF conversion and forget about CSS customization, use DOCX
template and make your docs looking professional
v' Automate the build process by using our Webhook service
High level steps are:

1. Create professional corporate DOCX template for your Website PDF docs
Import your Static Website Git project Repository to our Webapp
3. Create a new doc and Table of Content (ToC) of your PDF - drag&drop folders or
MarkDown files
4. Preview your doc and, if happy, push to your Git project Repository
5. Do not forget document automation and Configure Webhook service for automated
document build cycle
You could also check how to add PDF/DOCX download button to your Jekyll Website.

N

Does it sound interesting to you?

Check out detailed workflow in the following PlantUML diagram:


../../docs/getting-started/add-download-jekyll/
../../docs/getting-started/webhook/
../../docs/getting-started/create-new-doc/
../../docs/getting-started/import-git-docs-repo/
../../docs/getting-started/edit-docx-template/
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Convert your Static Website to PDF

User PuzzlesCloud Git Repo

L
=

| 1 upload corporate DOCX template

2 import Static Website project (Jekyll, Hugo, Next js, Gatsby)

' 3 import Static Website project

Y

4 create ToC of your PDF (drag&drop folder or Markdown files)

5 push final DOCX/PDF (4+ DOCX Template & ToC in yaml)

6 configure Webhook service for fully automated build cycle ‘_:

alt / [if using git for updates] !
alt / [if updating content] i

| 7 commit updated content

Y

<
<
92

| 8 Webhook notification about update
| 9 autogenerate updated DOCX/PDF

| | 10 push updated DOCX/PDF

[if updating Table of Content (add/remove chapters, change order/heading level)]
111 commit updated yaml structure !

Y

:J 12 Webhook notification about update '

| i 13 autogenerate updated DOCX/PDF

| 14 push updated DOCX/PDF

Y

[if usqng PuzzlesCloud for updates] :

alt / [if updating Table of Content (add/remove chapters, :hq':nge order/heading level)] :
| 15 Update ToC by drag & drop | |

L
r o

i | 16 push updated DOCX/PDF

L
>

User PuzzlesCloud Git Repo

Figure 16 Convert your Static Website to PDF

If interested to try it out, just start the journey (no credit card needed), or request a demo
Register for FreemiumRequest Demo

2.4.4 Publish Docs Without Pain

In this section we will explain the workflow on how you can work in our Webapp and
publish docs in Git. The workflow is outlined in the following UML diagram:


../../contact#demo-request
https://app.puzzlescloud.com/account/register
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Work in our App and Publish Docs in Git

Git QSer PuzzlesCloud Git Project
! _ I !
Git User workflow / ' :
| L register }: X
| ] |
! 2 import Git project (simple .md) }: X
| ] |
! ' 3 import Git project (simple .md) ‘;:
| ] |
! & upload corporate DOCX template ! !
i ’I i
i 5 start a new document in our app ! :
i ’i i
I & create a Table of Content from Git .md docs 1 :
| 7 save and push ‘__: |
T ol | I
\ | 8 push DOCX Template ‘_:
I i Eal
: : 9 push DOCX Table of Content :
I i ‘;I
X | 10 push updated DOCX and PDF .
I 1 0
alt /[if using Puzzlesaoud for updates (in develapment)] |
] ]
alt / [if updating content] : :
! 11 update documents _ X
| - I
' 12 save and push ! X
>
I 1 I
: ' 13 push updated DOCX and PDF !
-
[if changing DOCX template] \ |
| 14 upload your new DOCX template i X
| i |
| 15 save and push . X
i “ i
X | 16 push DOCX Template "_:
| 1 |
: ! 17 push updated DOCX and PDF |
[if chalnging Table of Content (add/remove chapters, qlhange order/heading level)] :
: 18 Update Table of Content ‘_: :
i - |
| 19 save and push ‘: X
| “ |
X | 20 push DOCX Table of Content \
-
| 1 I
X | 21 push updated DOCX and PDF !
\’._I
L 1 L
[if sending DOCX for review] | |
| 22 save and review ‘: :
r - |
: : 23 auto-create a new branch and issue a Pull/Merge request ‘_:
| ] ot
[if pub:lishing Dpocx] : :
I 24 save and publish ! |
| i |
| ] |
: I 25 auto-approve and merge Pull/Merge Request into master }!
| i |
Git User PuzzlesCloud Git Project

Figure 17 Work in our Webapp and Publish Docs in Git

If interested to try it out, just start the journey (no credit card needed), or request a demo
Register for FreemiumRequest Demo



../../contact#demo-request
https://app.puzzlescloud.com/account/register
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2.5.1 How to migrate Confluence data to Git based Wiki?

There are a couple of tools that could be used for this purpose. Some of them require HTML
and some XML Confluence space export.

This tool is interesting, since it does not have any dependency, you can simply run the script.

The other option is Metamug.

It is convenient since it will remove any unnecessary HTML content (styles and other).

2.5.2 What's the difference between Confluence & PuzzlesCloud?

Confluence is a HTML based Wiki documentation service for enterprises. As such, it does not
practice docs-as-code principle and has very limited version control capabilities, as well as
docs export capabilities. On the other hand, Git is the heart of the PuzzlesCloud solution and
as such provides very powerful versioning capabilities and workflows. Both have options to
leverage document templates, while PuzzlesCloud bases its templating concept on docx
corporate templates, providing a highly professional look of the published documents.

The PuzzlesCloud Team is working on enriching the available document templates for many
different purposes and use cases. Please stay tuned.

2.5.3 What are docs-as-code typical doc types?

Variety of documentation that is convenient for docs-as-code approach is very high.
Practically, all documentation that requires continuous delivery, or requires many releases
before final one, is perfect fit. Main major categories can be divided the following way:

v’ Technical Documentation in Software Development
v Technical Documentation for DevOps
v" Technical Documentation for Professional Services, etc.

2.5.3.1 Technical Documentation in Software Development
Software Project Documentation:

v Product Documentation
1. System documentation
= Software requirements documentation
= User Experience documentation
= Software Architecture documentation
=  Quality Assurance documentation
=  Maintenance and Help guides
=  Knowledge Bases
= API| documentation


https://metamug.com/util/confluence-to-markdown/
https://github.com/sjones4/confluence-to-github
https://confluence.atlassian.com/doc/export-content-to-word-pdf-html-and-xml-139475.html#ExportContenttoWord,PDF,HTMLandXML-ExportmultiplepagestoHTML,XML,orPDF
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2. User documentation
= End-users documentation
= System admin documentation
= Release Notes
v" Process Documentation
We would recommend futher reading of this topic on the following link.

2.5.4 How to setup Git branches and approval workflow?

In this section we will explain how to organize Git branches and approval workflow for docs-
as-code. The workflow is outlined in the following PlantUML diagram:

docs-as-code Branches and Approval Workflow

X i -
User Approver PuzzlesCloud

I
Git l.lser wurkflnw J

"1 create a d¢c branch based on master (main)

\

2 copy

\.
>

|
update the' documentation

L
>

Y

3

I
! 4 register or just login
5

impert Git Iproject (simple .md)

Y

6 change wc:lrking branch to created doc branch

Y

| .
7 start a new document in our app
T

8 create a TEIabIe of Content from Git .md docs
T

9 save, puinIsh and push
T

Y

L}

Y

|
|
|
|
i
|
|
i
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Figure 18 Git branches and approval workflow for docs-as-code
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Create a doc branch based on master(main) branch

The branch with the same content like master(main) will be created

User(s) can update the documentation (.md files)

Register (if not already done) and login to our application

Import the Git project with docs

Change the working branch to the created doc branch

Start a new doc in our app

Create manually the structure (ToC) of the new document

Save your new doc in our application, publish to create a versioned copy and push to

Git repo

10. Our application will push to your Git project new updated DOCX and PDF documents

11. Issue a Pull/Merge request to start approval/review process and add all
optional/required approvers

12. Pull/Merge request will be issued for merging doc branch into master(main)

13. Approvers (optional and required) will review the content

14. (Optional) Approvers comment the content if something to correct in the Pull/Merge
request

15. Users update the content as per feedback from approvers and resolve all comments
(sometimes conducting the discussion) in the Pull/Merge request

16. Pull the new content, save your new doc in our application, publish to create a
versioned copy and push to Git repo

17. Our application will push to your Git project new updated DOCX and PDF documents

18. Approvers confirm they are happy with the content by approving Pull/Merge request

19. User will merge Pull/Merge request (if not set to auto-complete)

20. The doc branch is merged into master(main) and your new content is now official

WONOoUbhWN PR

NOTE: Keep in your master(main) only approved content

2.5.5 How to convert existing docx files into MarkDown?

The most convenient and reliable tool for this purpose is Pandoc.

This article explains how to install Pandoc on different Operating Systems:
https://pandoc.org/installing.html

Lackily enough, after installation you need a single command:

pandoc -f docx -t gfm input.docx -o output.md --extract-media=./

This command will convert input.docx file into output.md file with all input.docx figures
(images) placed in --extract-media=./ folder. Cool, isn't it?

Oh yeah, output is gfm (GitHub-Flavored Markdown). All needed now is to commit your new
output.md into Git Repo to be able to use it in our app.

2.5.6 How to setup Git repo to prevent undesired pushes?


https://pandoc.org/installing.html
https://pandoc.org/
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There are two main approaches you can take to prevent undesired pushes:

v’ protected branches
v push rules

2.5.6.1 Protected Branches
In order to setup a protected branch please check these docs out:

v" GitHub Protected Branches
v' GitLab Protected Branches

2.5.6.2 Push Rules
In order to setup a Push Rule please check this doc out:

v" GitLab Push Rules

257 FAQ

In this section you'll find commonly asked questions regarding our application. It is work in
progress, stay tuned.

2.5.8 Where is your SaaS hosted?
We are hosting our Saa$ solution at Hetzner Dedicated, location Falkenstein, Germany.

This hosting provider has got the highest security, internationally recognized, standards and
certifications DIN ISO/IEC 27001. Read more

2.5.9 How to leverage Wiki pages for docx-as-code?

You can transform your Wiki pages into professional looking documentation ready for
customer delivery, in only a couple of clicks.

NOTE: Your Wiki needs to be Git based and written in MarkDown
format.

The steps are:

Find Wiki clone link

for GitHub

for GitLab

for Azure DevOps

Import Git Wiki repo

Edit DOCX Template (Optional)
Create a New docx-as-code
Publish the Doc

N S N



../../docs/getting-started/publish-doc/
../../docs/getting-started/create-new-doc/
../../docs/getting-started/edit-docx-template/
../../docs/getting-started/import-git-docs-repo/
https://docs.microsoft.com/en-us/azure/devops/project/wiki/wiki-update-offline?view=azure-devops#clone-your-wiki
https://docs.gitlab.com/ee/user/project/wiki/#create-or-edit-wiki-pages-locally
https://gist.github.com/subfuzion/0d3f19c4f780a7d75ba2
https://www.hetzner.com/unternehmen/zertifizierung/
https://www.hetzner.com/
https://docs.gitlab.com/ee/push_rules/push_rules.html
https://docs.gitlab.com/ee/user/project/protected_branches.html
https://docs.github.com/en/github/administering-a-repository/defining-the-mergeability-of-pull-requests/about-protected-branches
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2.6 policies

2.6.1 Policies

In this section we cover our Policies, what are the terms under which you can use the App,
how we handle your data and many more.

Here are the articles in this section:

2.6.2 Privacy Policy
Effective: 24.11.2020

PuzzlesCloud takes your privacy seriously. With this document we want to disclose how
information about you is used and shared, and we appreciate the trust that you place in us.
Moreover, our Privacy Policy explains what information we collect from you, also how we
use that information, and what choices you have with respect to that personal information.
Throughout this Privacy Policy, we use the term "Personal Data" to describe information
that can be associated with a specific person and could be used to identify that person or a
company. References in this Statement to "we," "us" or "our" are references to the
PuzzlesCloud entity that is operating the relevant Website, or providing the applicable
Services. Statements referring to "you" or "your" are references to the company or
individual we are collecting Personal Data about. We do not consider Personal Data to
include information that has been made anonymously or aggregated so that it can no longer
be used, whether in combination with other information or otherwise, to identify a specific
person. By registering you consent to the collection, use and transfer of your information
under the terms of this Policy. PuzzlesCloud respects individual privacy. PuzzlesCloud strives
to collect and use Personal Data in a manner consistent with the laws of the countries in
which it does business.

2.6.2.1 Data Types and Collection Methods

1. Personal Data - Information we request from you
2. Statistical & Activity Data - Information we collect from you
3. Customer Business Data (The Content) - Information you share with us

2.6.2.2 Data Collection Purpose and Data Usage

We will use your Personal and Statistical & Activity Data for a range of different purposes
including:

1. To respond to your specific inquiry or request and to provide you with information
and access to resources that you have requested from us;

2. To administer, protect, operate and maintain the Website and our systems;

3. To improve the navigation and content of our Website, system administration and
security;

4. To compile aggregated statistics about the site usage and to better understand the
preferences of our site visitors;
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5. To help deliver our Services to our customers and to provide customer service and
support;
6. To process and complete business transactions and send related information,
including transaction confirmations and invoices;
7. To send information to our customers about their account, technical alerts or
updates, and other administrative or service-related communications;
8. To carry out research and development to improve our Services;
9. To carry out other legitimate business purposes, as well as other lawful purposes
about which we will notify our users and customers.
We will use your Customer Business Data exclusively to provide the Service you have
requested.

2.6.2.3 Data Transfer and Links to Third Parties

We do not sell or disclose any of your data to companies, organizations or individuals
outside of PuzzlesCloud. We may share only your Personal Data with trusted agents or
consultants in order to improve the quality of PuzzlesCloud support service. Customer
Business Data will not be exposed to any third parties by any means. PuzzlesCloud website
may contain links to other sites that are not owned or controlled by PuzzlesCloud. Please be
aware that we, PuzzlesCloud, are not responsible for the privacy practices of such other
sites. We encourage you to be aware when you leave our site and to read the privacy
statements of each and every website that collects personally identifiable information. This
Privacy Policy applies only to the information collected by our website.

2.6.2.4 Legal and Other Disclosures

Under certain circumstances, we may be required to disclose your personal information in
response to valid requests by public authorities, including to meet national security or law
enforcement requirements.

We may disclose your personal information if required to do so by law in order to (for
example) respond to a subpoena or request from law enforcement, a court or a government
agency, or in the good faith belief that such action is necessary (a) to comply with a legal
obligation, (b) to protect or defend our rights, interests or property or that of third parties,
(c) to prevent or investigate possible wrongdoing in connection with the Site or our Services,
(d) to act in urgent circumstances to protect the personal safety of users of the site, our
Services or the public; or (e) to protect against legal liability.

We may share or transfer your information in connection with a prospective or actual sale,
merger, transfer or other reorganization of all or parts of our business. Also, we reserve the
right to fully use and share any information that is not in personally identifiable form (such
as statistics and survey results that do not identify you individually by name).

2.6.2.5 Security
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We continuously invest our efforts and resources to improve security of PuzzlesCloud and all
user data. We follow generally accepted best practice industry standards to protect the
Personal Data and Customer Business Data submitted to us, in particular:

1. We encrypt the transmission of that information using secure socket layer
technology (SSL);

2. We keep all Customer Business Data encrypted in the database;

3. We keep access to the database to restricted PuzzlesCloud employees;

4. We keep clear separation between frontend and backend services where backend

services are fully protected;

For our web systems on which you have a user account, you have access to your
information to update and maintain your profile. It is solely your responsibility to maintain
the confidentiality of your password. If you believe your password has been compromised,
please contact support@puzzlescloud.com . If your personally identifiable information
changes, or if you no longer desire to receive marketing materials, you may correct, update,
delete or deactivate it by emailing . PuzzlesCloud will respond to your request within 24
hours of receiving the request. Your account is active for as long as needed to provide you
services and comply with our legal obligations, resolve disputes, and enforce our
agreements. Your password is the key to your account. Use unique numbers, letters and
special characters, and do not disclose your PuzzlesCloud password to anyone. If you do
share your password or your personal information with others, remember that you are
responsible for all actions taken in the name of your account. If you lose control of your
password, you may lose substantial control over your personal information. It is important
for you to protect against unauthorized access to your password and to your computer, so
be sure to sign off when finished using a shared computer.

PuzzlesCloud serves as a Data Processor for the clients who use these applications. More
specifically, PuzzlesCloud does not own the Customer Business Data that is submitted to our
applications. The information that is submitted to our applications will be subject to our
clients' privacy policies.

No method of transmission over the Internet, or method of electronic storage, is 100%
secure, however. PuzzlesCloud is not responsible for any interception or interruption of any
communications through the Internet or for changes to or losses of information. Therefore,
while we strive to use commercially acceptable means to protect your personal information,
we cannot guarantee its absolute security.

If you have any questions about security on our Website, you can send email us at
support@puzzlescloud.com.

2.6.2.6 Changes to Our Privacy Policy

We reserve the right to modify this Privacy Policy at any time, so please review it frequently.
If we make material changes to this Policy, we will notify you here, or by email, or by means
of a notice on our home page so that you are aware of what information we collect, how we
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use it, and under what circumstances, if any, we disclose it.

2.6.2.7 Contact

All comments, queries and requests relating to our use of your information are welcomed
and should be addressed to support@puzzlescloud.com.

Sincerely yours, The PuzzlesCloud Team

2.6.3 Terms and Conditions
Effective: 12.12.2021

Welcome to the PuzzlesCloud website ("the Site", "the Website"). Through the Site, you
have access to the Software as a Service ("the Service") offering. Please read these Terms of
Service carefully before accessing or using our website. By accessing or using any part of the
site, you agree to be bound by these Terms of Service. If you do not agree to all the terms
and conditions of this agreement, then you may not access the website or use any services.
If these Terms of Service are considered an offer, acceptance is expressly limited to these
Terms of Service. Please note that you retain all rights and ownership you have in your
content that you make available through the Services. If you do not wish to be bound by
these Terms and Conditions then you may not use our Website, however you can contact us
to discuss your constraints.

1. Reservation of Rights

The Site and Content provided on or through the Site are the intellectual property and
copyrighted works of PuzzlesCloud or a third party provider. All rights, title and interest not
expressly granted with respect to the Site and Content provided on or through the Site are
reserved.

1. About PuzzlesCloud

PuzzlesCloud is a trading name of PuzzlesCloud d.o.o an incorporated company under the
laws of Serbia with registration number 21727016 and tax number 112725058.

1. Registration for the Service

Our Services requires you to open an account. You must complete the registration process
by providing us with current, complete and accurate information as required by the
applicable registration form. User who is opening an Account on behalf of some company,
must be entitled to represent that company. By opening an PuzzlesCloud Account User
commits to us that action does not violate any laws or regulations applicable to him. You
will be required to choose a password or 3rd party authentication provider. Access to and
use of password protected or secured areas of the Site are restricted to authorized users
only. You agree not to share your password(s), account information, or access to the Site


mailto:support@puzzlescloud.com
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with any other person. You are responsible for maintaining the confidentiality of
password(s) and account information, and all activities that occur through the use of your
password(s) or account(s) or as a result of your access to the Site. You agree to notify
PuzzlesCloud immediately of any use of your password(s) or account(s) that you did not
authorize or that is not authorized by these Terms and Conditions.

1. Use of the Service

Subject to your compliance with these terms and the law, you may access and use the
Services. PuzzlesCloud remains the sole owner of all right, title, and interest in the Services
and Software. We reserve all rights not granted under these terms. Our Service provides
storage, we recommend that you backup your generated documents regularly. We may
create reasonable technical limits on your content, such as limits on file size, storage space,
processing capacity, and other technical limits. Users can communicate with us and submit
suggestions, ideas, comments, feedbacks, questions or any other information as long as the
content is not illegal, obscene, threatening, invasive of privacy, infringing of intellectual
property rights, or otherwise injurious to third parties or objectionable and does not consist
of or contain software viruses, political campaigning, commercial solicitation, chain letters,
mass mailings, or any other form of "spam".

1. Our Packages

We are offering the packages described under the following link:
https://puzzlescloud.com/pricing/

1. Customer Support Service

We strive to provide excellence in our services, however customers will be served without
any service level guarantees, unless otherwise is specified in the corresponding service
Package.

The best and the fastest way to open a customer service or technical support ticket through
the Application Dashboard page or drop us an email: support@puzzlescloud.com.

1. Invoicing and Service Payment

Invoices will be sent out once a month or year depending on plan type. Payment deadline is
10 days after customer has been invoiced.

1. Your Content

Our Service allows you to upload, store and generate content. You retain ownership of any
intellectual property rights that you hold in that content. In sho